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IN THE UMTED STATES PATENT AND TRADEMARK OFFICE 

Serial No. 10/678,393 RECEIVED 
A I V. r n.^. A u/otHr.. CENTRAL FAX CENTER 

MAR 3 1 2009 

Title: TELEMATICS UNIT AND METHOD FOR OPERATING "^^^ 

Filed: Ociober 3, 2003 

Group Art Unii: 3689 

Anomey Docket No. GP-303486 

PROPOSED AGENDA 

I) Introduce folio wing proposed claim aincndmcm$: 

1 . (Currently amended) A method of operating ^ telematics umt comprising The 
steps of: first operating the telematics utut in a logistical suppon mode that utilizes a first 
set of operations to assist in remote tracking of at least one of (a) the telematics unit or (b) 
a vehicle containing the telematics unit and that trac ^cs shipment and delivery prior to 
a sale of the vehicle to a custuroer, and second operating the telematics unit in a 
separate customer service mode that utilizes a second set of operations to suppon a 
customer associated with the vehicle and tiiat provides support after the sale of the 
Y ^fcicle to the customer, wherein the first set of operations includes at least one 
operation that is unique from the second set of operations, 

12. (Currently amended) A method of operating a telematics unit within a vehicle, 
comprising the steps of: 

(a) activating the telematics unit; 

(b) executing a logistical support program with the telematics unit, where 
the logistical suppon program iiujiudes instructions for collecting and reporting 
data regarding the vehicle and is executed following activation of the telematics 
unit but before acrivatjon of a subscriber account ; 

(c) activating a subscriber accoimt for the telematics unit; and 
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(d) executing a customer service program with the telematics unit, where 
the customer service program includes instructions for responding to user requests 
and is executed following activation of the subscriber accountiand 

(e| disabling the lupistkal support program , 

2) Discuss how clmmed subject matter distinguishes over cited prior art, including US 
Patent No. 6.615,186 (KoUs) and 5,742,668 (Pepe). 
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